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This Supplier Code of Conduct sets the standards that we encourage 
all our partners and suppliers around the globe to meet.
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Since our founding in 1946, we have always set high standards 
for the way we conduct business. Our culture and values are 
rooted in service, integrity, and taking personal responsibility 
for our actions, outcomes, and reputation. 

As a leading global workforce solutions provider, we have both the power and the 

responsibility to advocate on behalf of the global workforce, improve workplaces, 

contribute to the communities we serve, and ensure that our actions are socially, ethically, 

and environmentally responsible.

At Kelly Outsourcing and Consulting Group (KellyOCG®), we pride ourselves on our 

vast global network of partners and suppliers, which is one of our strongest competitive 

advantages, but it is also one of our biggest responsibilities. Accordingly, we work closely 

with our partners and suppliers to ensure that they too meet our high standards of ethics 

and business conduct. This is why we have established this Supplier Code of Conduct.

Partners’ and suppliers’ performance on ethical and business conduct issues form an 

integral part in KellyOCG purchasing and partnering decisions. It is our aspiration that our 

partners’ and suppliers’ standards on these matters are as rigorous as our own. 



KellyOCG…
Is Here to Lend a Helping Hand
While failure to comply with applicable laws, rules and regulations 

constitutes grounds for corrective actions, up to and including 

potential termination of business relationships, we understand that 

there will be times when partners and suppliers may face conflicts;  

be it between different legal codes, cultural norms, or otherwise.

KellyOCG is committed to working with our partners and suppliers to 

resolve these conflicts as and when they are brought to our attention.

KellyOCG… 
Accepts the Challenges of Emerging Markets
With a talent supply chain spanning 140+ countries across six continents, 

we recognize that many of our partners and suppliers operate in 

environments where labor practices, environmental standards and working 

conditions differ from what typically exists in more mature markets.

These realities should not stop us from working with our partners and 

suppliers in order to act as the change agents to help bring about ethical, 

responsible and sustainable business practices in emerging markets.

KellyOCG…
Does Not Apply Double Standards
We will not expect more of our suppliers than we expect of ourselves. 

By adhering to this Supplier Code of Conduct, partners and suppliers 

are measured against the very same yardstick that we apply towards 

our own professional and ethical conduct.
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OUR COMMITMENT TO  
OUR PARTNERS AND SUPPLIERS

We may not reject partners or suppliers because 
they are operating in environments that cause 
situations of concern or issues pertaining to 
ethical or business conduct, but only if they 
refuse to work with us to develop and implement 
remedial plans to resolve these issues.
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Respect for Ethical and Professional Conduct
Partners and suppliers shall observe the highest principles of ethics, 

integrity, professional conduct and fair practice in dealings with all 

stakeholder groups and shall conduct their business in a manner 

designed to enhance the operation, image and reputation of its own 

organization, its industry and of KellyOCG.

Respect for Laws
Partners and suppliers shall comply with all relevant legislation, 

statutory and non-statutory requirements and official guidance 

covering their respective industries or business service lines.

Partners and suppliers shall ensure that their employees, agents 

and representatives are aware of their obligation to comply with all 

relevant legislation. 

 

Respect for Data Privacy & Confidentiality
We expect our partners and suppliers to abide by applicable data 

privacy and confidentiality laws and regulations at all times.

Partners and suppliers shall use all appropriate means to safeguard 

customer and candidate information at all times and are further 

prohibited from transferring, publishing, disclosing, or using 

confidential information other than as necessary in the ordinary course 

of their business or as authorized by KellyOCG.

Respect for Quality of Service
Partners and suppliers shall work diligently to develop and maintain a 

satisfactory and up-to-date level of relevant professional knowledge.

Partners and suppliers shall ensure that their staffs are adequately 

trained and skilled to undertake their responsibilities and assure a 

high-quality service.

I.  ETHICAL & PROFESSIONAL CONDUCT
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Respect for Fair Dealings
Partners and suppliers shall assure mutual relations are based on fair competition 

and fair dealings with all stakeholder groups. No party will take unfair advantage of 

anyone else through manipulation, concealment, abuse of confidential information, 

misrepresentation of material facts or any other unfair dealing practices.

Avoidance of Bribery & Corruption
Partners and suppliers have an obligation to comply with the relevant country-

specific anti-bribery and anti-corruption laws.

Partners and suppliers should not, directly or indirectly, offer, promise, give or 

demand a bribe or other undue advantage to obtain or retain business or other 

improper advantage. Partners and suppliers should also resist the solicitation of 

bribes and extortion. 

KellyOCG representatives do not accept gifts or hospitality/advantages in kind that 

could create undue influence or the appearance of undue influence on decisions, 

securing advantages, avoiding disadvantages, or obtaining or retaining business.

KellyOCG expects its partners and suppliers to be committed 
to doing the right things, conducting themselves in a legal, 
ethical, and trustworthy manner, upholding regulatory 
obligations, and complying with both the letter and the spirit of 
applicable laws and business policies.



Respect for Non-Discrimination
Partners and suppliers shall maintain a work environment which 

ensures non-discrimination on the basis of race, color, sex, sexual 

orientation, religion, political opinion, national extraction, social 

origin, or any other form of discrimination covered by national law and 

practice, such as age or disability.

Non-discrimination mechanisms should not be set up in such ways as 

to prevent assistance to the most disadvantaged groups.

Employees with the same qualifications, experience and performance 

shall receive equal pay for equal work.

Respect for Fair & Transparent  
Employment Conditions
Partners and suppliers shall create and maintain employment 

conditions that are both fair and transparent to its employees. 

This includes providing employees with details of their working 

conditions, the nature of the work, rates of pay and pay arrangements, 

and working hours, and for this information to be understandable by 

the employee. 

Pay and terms shall be fair and reasonable, calculated based on 

equitable, objective and transparent principles and comply, at a 

minimum, with legal minimum wage or – where legal minimum wages 

are not established – with comparable market rates.

Working hours shall, at a minimum, comply with local law and – 

absent exceptional circumstances – include one day off in every 

seven-day period.

Access to Social Benefits
Access to social benefits must not be unlawfully restricted or 

discontinued for disciplinary or other reasons.

We encourage our partners and suppliers to become pro-actively 

involved in constructive social dialogue on local level to help promote 

and advance the adoption of appropriate regulation to improve 

access to and provision of social benefits.

II. EMPLOYEES & PEOPLE
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Respect for Safety at Work
Partners and suppliers shall act diligently in assessing risks in order to promote safety 

in their workplace. If applicable, housing facilities shall be provided for employees, 

in accordance with international standards and national laws. Appropriate health and 

safety information and training shall be provided to employees whenever applicable 

and required by local law.

Whenever partners and suppliers have reasons to believe that any particular 

assignment causes an occupational health or safety risk, employees shall be 

adequately informed in a timely manner.

KellyOCG expects its partners and suppliers to help protect, 
support and prepare workers for successful careers, and to 
advocate on their behalf. This includes, but is not limited 
to, providing career opportunities and resources to the 
global workforce, and leading by example in areas such as 
workplace health and safety, employment conditions, and 
diversity and inclusion.
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III.  HUMAN RIGHTS

Respect for Human Dignity
Partners and suppliers shall treat their employees with respect and 

will not engage in harassing or physically abusive disciplines, act 

in a threatening way towards employees, or submit employees to 

demeaning conditions. Deductions from wages as a disciplinary 

measure are not permitted.

Avoidance of Forced, 
Bonded or Compulsory Labor
Partners and suppliers shall ensure that forced, bonded or compulsory 

labor shall not be used and employees shall be free to leave their 

employment after reasonable notice as required by applicable law 

and contract.

Partners and suppliers that are private employment agencies shall not 

charge, directly or indirectly, in whole or in part, any fees or costs to 

job seekers and workers for the services directly related to temporary 

assignments or permanent placement.

Avoidance of Child Labor
Partners and suppliers are required to comply with all applicable child 

labor laws, including those relating to minimum age limits, limitations 

of working hours, and prohibition against certain types of work. 

Respect for the Right to  
Freedom of Association
Partners and suppliers should recognize the need to guarantee right 

to freedom of association and to promote collective bargaining 

and social dialogue as necessary components of a well-functioning 

industrial relations system. All employees shall be free to join, or to 

refrain from joining, trade unions, worker organizations or similar 

external representative organizations, and to bargain collectively.

KellyOCG, in all contexts, seeks ways to honor 
the principles of internationally recognized 
human rights, even when faced with conflicting 
requirements. We expect our partners and suppliers 
to respect all internationally proclaimed human 
rights and strive to ensure that they are not 
complicit in any human rights abuses.



Although KellyOCG facilities and operations have a small 
ecological footprint, KellyOCG expects its partners and 
suppliers to take due account of the need to protect the 
environment, public health and safety, and generally to 
conduct their business activities in a manner contributing to 
the wider goal of sustainable development.
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IV.  ENVIRONMENTAL 
SUSTAINABILITY

Respect for the Environment
Partners and suppliers shall recognize a shared responsibility to protect our 

planet and aim to work towards protecting the environment through protection, 

preservation and restoration efforts.
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UNDERSTANDING THE IMPLICATIONS
No code or policy can anticipate every situation that may arise. This Code is intended to 

serve as a guide for a global audience, operating in a variety of different legal and cultural 

environments and across industries or business service lines. We expect our partners and 

suppliers to take it upon themselves to understand the implications of this Supplier Code of 

Conduct in the places where they operate and to raise queries, issues or concerns with us 

here at KellyOCG in a timely and effective manner.

KellyOCG is committed to working with its partners and suppliers to resolve issues when 

raised with us. It is therefore of paramount importance that such issues are brought to our 

attention in a clear and effective manner as soon as they are identified.

Partners and suppliers are encouraged to drive similar corporate citizenship commitments 

from organizations comprising their own respective supply chains.

WHEN IN DOUBT
Partners and suppliers are encouraged to ask their KellyOCG contacts about particular 

circumstances that may involve provisions of this Code. When in doubt about the best course of 

action in a specific situation or to find out more about this Supplier Code of Conduct, its purpose, 

relevance or applicability, please contact:

Mailbox Supplier Strategy & Engagement Team: supplierstrateng@kellyocg.com  

Mail:  999 W. Big Beaver Rd., 

 Troy, Michigan  48084 USA

Suppliers may also present their questions to the Vice President, Internal Audit or  

Kelly Services General Counsel.

mailto:supplierstrateng%40kellyocg.com?subject=
mailto:supplierstrateng%40kellyocg.com?subject=
mailto:supplierstrateng%40kellyocg.com?subject=
mailto:supplierstrateng%40kellyocg.com?subject=
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ABOUT KELLY OUTSOURCING AND CONSULTING GROUP

KellyOCG, the Outsourcing and Consulting Group of workforce solutions provider, Kelly Services®, is the leading 

global advisor of talent supply chain strategies that enable companies to achieve their business goals by aligning 

talent strategy to business strategy. We recognize each client’s goals are unique to their business drivers and 

priorities whether speed, quality, compliance or cost. We apply supply chain management principles to help 

companies leverage talent across all internal and external worker categories.

ABOUT THE SUPPLIER CODE OF CONDUCT

This Supplier Code of Conduct fully conforms to the Code of Conduct of the International Confederation of Private 

Employment Agencies (‘Ciett’), of which Kelly® is a corporate member, complemented by the Ciett Charter of 

private employment agencies and it fully endorses ILO’s Convention 181 on Private Employment Agencies.

Recognized standards such as the UN’s Universal Declaration of Human Rights, the ILO’s Declaration on the 

Fundamental Principles and Rights at Work, the ‘Protect, Respect, Remedy’ Framework as outlined by the UN 

Principles on Business & Human Rights, and the OECD Guidelines for Multinational Enterprises that provide 

“principles and standards for responsible business conduct in a global context consistent with applicable laws and 

internationally recognized standards” were used as platforms in preparing this Code and are useful sources of 

additional information.

http://www.ciett.org/uploads/media/Ciett_Code_of_Conduct.pdf 

http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_INSTRUMENT_ID:312326

http://www.un.org/en/universal-declaration-human-rights/index.html 

http://www.ilo.org/declaration/thedeclaration/textdeclaration/lang--en/index.htm

http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf 

http://www.oecd.org/daf/inv/mne/48004323.pdf

http://www.kellyocg.com
https://www.linkedin.com/company/kellyocg
https://twitter.com/kellyocg
http://kellyocg.com
http://www.ciett.org/uploads/media/Ciett_Code_of_Conduct.pdf
http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_INSTRUMENT_ID:312326
http://www.un.org/en/universal-declaration-human-rights/index.html
http://www.ilo.org/declaration/thedeclaration/textdeclaration/lang--en/index.htm
http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
http://www.oecd.org/daf/inv/mne/48004323.pdf
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